OTR Education Related — Help Document (FAQS)

One Time Education Edit/Delete Option

Candidates are provided with Edit and Delete options in the Education Details section of the
Document Details Page in the OTR Profile. Using these options, candidates can correct or
update their education details. This is the one —Time edit facility for the candidate.
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Edit Option: This option allows the candidate to modify or update the education details that
were previously entered manually. This is the one —Time edit facility for the candidate.
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Delete Option: This option allows the candidate to delete any existing education detail and
add the correct and updated education details afresh. This option is provided to the
candidate only one time.
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Some Important Question with their Solutions:
1. DigiLocker & 3rerd ATpefie / favor 3m W} &7

1. Are incorrect marksheets / details being fetched from DigiLocker?

3R (Hindi):
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% T 8 Details/ATehelle aTercd 3 Y &, A1 3FIgaR HG3rell &didsl 3els X
e



Answer (English):

If incorrect details or mark sheets are being fetched from DigiLocker, please first visit the
DigiLocker portal and update your marksheet/details there. If the details/marksheet are still
incorrect after updating DigiLocker, candidate may upload the document manually.

2. A8 ArReiie / 37 et geeft Details Education Section & eld & & TS &
T §1?

2. My marksheet / other educational details have been uploaded incorrectly in
the Education Section.

3R (Hindi):
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Answer (English):

A one-time edit or delete option is available in the Education Section on the Document
Details Page of the OTR profile. Candidate can use this option to update or remove
candidate’s education details. Once this option has been used, the same education details
cannot be edited or deleted again.

3. Document Details & Education Details &Y @@ @ & afFa Application
Form & 9t Education Details f&@r @ 82

3. Education details are correct on the Document Details page, but old
education is showing in the Application Form?

31 (Hindi):
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Answer (English):

The Application Form displays the education details that were saved in the candidate’s OTR
profile at the time of form submission. If the candidate wants to fetch the updated education
details from the Document Details Page into the Application Form, they must use the
Application Form Edit facility provided by the concerned department.

4. Application Form edit #3st #¥ 3ifas AR @A 75 32

4. The last date for editing the Application Form passed?

I (Hindi):
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Answer (English):

If the last date for editing the Application Form has passed, the candidate must contact the
concerned department for further assistance.
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5. The Application Form has been finally submitted and the edit deadline has
been passed. Education added/updated later on the Document Details page is
not reflecting in the Application Form?

3T (Hindi):
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Answer (English):

If the Application Form has already been finally submitted and the edit deadline has been
also passed, any education added or updated later in the Education Section of the Document
Details Page will not reflect in that Application Form. In such cases, the candidate must
contact the concerned department.



6. #a Application Form final submit gt fFar & 3T & 3r9=y education
details update =T dTgdl {wl

6. | have not finally submitted the Application Form and | want to update my
education details.

3R (Hindi):
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Answer (English):

If the candidate has not finally submitted the Application Form and wishes to update
education details, they must first update their education information in the Education Section
of the Document Details Page of the OTR profile.

After updating the education details, whenever the candidate applies for an Application Form,
the updated education details shall reflected in the Application Form.

7. #a Document Details Page & Education Section 3 documents upload T
faw & AfFa status 7 “Not Verified” / “Partially Verified” fG@ 8T &1 Fa1
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7. | have uploaded documents in the Education Section of the Document

Details Page, but the status is showing “Not Verified” / “Partially Verified”.
Can | fill the form? Will there be any issue later?

3 (Hindi):

3FHIGar Application Form 3R TehdT g1 SeT status o HRUT TohdlT Y 3reigar i
form §Ret & A& AT ATAT &1 gleliieh, SFAIGAR GaRT save T 5 THT SATeTpir
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Status T 319

1.

Not Verified:
Ig status 9 oS ST § ST 3FMcaR o g&drdel H-g3rell upload R &l
Partially Verified:

IE status I GWIS ST & 5§ 3¥HIGaR & DigilLocker / fetch facility ST
39T &eh SETdsl save fhT &1, difthel & STTeThT Heg3ell ot &I TS
grl

Verified:
g status A9 @IS ar & S 3FAIGaR o Digilocker / fetch facility 3T

3YART b gEATdST save U &F 31X Fefr faavor DigiLocker & & wred fhw
T gl

Answer (English):

After adding education details in the Education Section of the Document Details Page, the
following statuses may appear.

Candidates are allowed to fill the Application Form. No candidate is restricted from applying
due to these statuses. However, all information saved by the candidate must be correct and
accurate.

Meaning of Status:

1.

2.

Not Verified:

This status appears when the candidate has uploaded documents manually.
Partially Verified:

This status appears when the candidate has saved documents using the DigiLocker /
fetch facility but has entered some information manually.

Verified:

This status appears when the candidate has saved documents completely using the
DigiLocker / fetch facility.



